
Mississippi Public Service Commission 
Northern District 

Consumer Wireless Survey

 Last Name

 First Name

 Billing Address  City

 State Zip  County 

MS Residents please select county

Cell  Number  
(digits only 5554441212)

E-mail Address

  Contact Number 
 (digits only 5554441212)

Service Provider

Cell Reception Experience 
(summarize your cell 
phone reception)

Additional Location 
Information 
 

If the following information is available, please provide. If not, your location description will be sufficient.

For customers with Mississippi 
wireless contracts, please provide: For customers traveling through Mississippi with 

 wireless contracts elsewhere, please provide:

Service Provider

State Purchased

State where cell phone service was purchased.

GPS Latitude GPS Longitude

Mail to: Commissioner Brandon Presley, Attn: Zap the Gap, P.O. Box 1174, Jackson, MS 39215-1174

Zap  
the 

Gap

Title

County 
Community 
or Area

Please provide the county and community or area where the reception problem occurred.

Suffix
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MS Residents please select county
If the following information is available, please provide. If not, your location description will be sufficient.
For customers with Mississippi
wireless contracts, please provide:
For customers traveling through Mississippi with
 wireless contracts elsewhere, please provide:
State where cell phone service was purchased.
Mail to: Commissioner Brandon Presley, Attn: Zap the Gap, P.O. Box 1174, Jackson, MS 39215-1174
Zap 
the
Gap
Please provide the county and community or area where the reception problem occurred.
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